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1 INTRODUCTION
1.1 Overview

The Public — Individual module is a web-based agpion to allow members of

public to apply Entry Visa into Singapore. Therailyperlink from the existing ICA

web site (URL:http://www.ica.gov.sg/pr the Government’s eCitizen Portal (URL :
http://www.ecitizen.gov.Sgto this front-end Internet application.
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1.2 About This Manual

The objective of this document is to explain threpsgby-step guidelines on how to use
the Public — Individual module for public.

The users of Public-Individual module should haesib knowledge of using a web
browser such as Internet Explorer (IE), navigatnogn one page to another.

The chapters in this manual are organized in ac&dunctional manner, and not
necessary in the order that the users would noyma# the system.

A reader can go through this User Manual in anyeoraccording to the specific
function that he/she encountered or is interested i

The functionality for the Public — Individual mo@uincludes application of Visa,
printing Form 14A and enquiry of Visa application.
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Installation/Setup

The user will require the following:

Basic PC setup with Modem or Broadband

Supported Browsers:

Internet Explorer (IE) version 6.0 to 8.0

The user needs to configure the settings of hisrmet browser before he launches

SAVE website.

A. If you are using a pop-up blocker, please add dHeviing as your allowed sites.
Otherwise, the relevant transaction pages fronbémks may not be displayed, or
your transaction request may not be complete.

Www.enets.com.sg
Www.enets.sg
WWW.PSi.gov.Sg

B. To setup théE 6.0 configurations

1. From the IE Menu, go tprools]and[internet options]
2. Click on[settings]found at thgGeneral]tab
3. Select[Every Visit To The page]

4. Click on[security], click on[internet] and then click on thicustom Level]

button

Under Scripting, enable Active Scripting

Settings:

Seripting

Active scripting
{3 Disable
(%) Enatle
) Prompt

Allow paste operations via sorpt
{3 Disable
(%) Enatle
) Prompt

Scripting of Java applets
{3 Disable
(%) Enatle
) Prompt

R WP N I Ty

1] _ |

[ |

I
o

— Reset custom setting

Resetto |Medium | Feset |

o]

Cancel |

C. To setup théE 7.0 configurations.

1. From the IE Menu, go tfrools] and[Internet Options]
2. Click on[Sites]found at thdPrivacy] tab

3. Enter "http://www.psi.gov.sg" in the text field uerdAddress of Website

4. Click on[Allow] and[OK]

D. To setup théE 8.0 configurations

Version 2.0
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- IE' E_ | Q Live Search

@ - B - @ = Safety > Page~> Tools~ lﬁ" i

2. Enable display of local files in IE8 as follows:
- In the menu bar, clickTools’
Select Internet Options” > "Security" tab > "Trusted sites' > "Sites"
Enter the URL (https://www.psi.gov.sg) and clickd&’
- Click “OK”
3. Close the Internet browser for the new settingake effect.
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1.4 Convention

This manual uses the following conventions:
“*’ next to a field to show that the field is a mandafeeld.
[BUTTON NAME ] to show it is a button.
[Proceed]button indicates that the system will be displgyamother application
page after the current page.
[Save]or [Submit] button indicates that the system will update semrecords in
the database and display the acknowledgment page
[Print Form 14A] button displays the print dialog box on the brawse
[Back] button will return to the previous page whereuker came from.
[Clear] button will clear all fields and reset all dropdolists.

The following format is used by the SAVE system:
DD/MM/YYYY as a Date Format
HH24:MI:SS as a Time Format

1.5 Supported Payment Modes
This manual uses the following payment modes:

VISA Credit/Debit Card
Mastercard Credit/Debit Card
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2 FUNCTIONS
2.1  Public — Individual VISA application

Go to the PUBLIC - Individual module at (URL:
https://www.psi.gov.sg/NASApp/tmf/ TMFEServiet?app=@A
PUBLIC&isNew=true&Reload=true The PUBLIC — Individual page will be
displayed as follows:

Terms and Conditions | FAGS | Help

Immigration & Checkpoints Authority

Submission of Application for Visa \
Electronically (SAVE) .

Welcome to SAVE

Thig facility allows you to subrmit a wvisa application online through your local contact.

Please read the Terms and Conditions carefully before clicking on the "Proceed to submit” button. By accessing or using
this site, you shall be deemed to have accepted to the Terms of Use, conditions and all applicable laws.

Proceed to submit Return to homepage

Click on the buttons or links once onhy.
Do not use the Back or Forward button on your browser as this may end your transaction.

If you encounter any problems with this e-service, please contact us &t 6391 6100, or email ica_save helpdeski@ica gov.sg.

This website iz optimized for [E version 6.0 and above.

ICA Wirebzite « eCitizen
@ 2009 Immigration & Checkpoints Autharity

Click on the[PROCEED TO suBmIT]| button to login into SAVE using SingPass.
Click on the[RETURN TO HOMEPAGE ] button to return to the SAVE welcome
page.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.1.1 SingPass Authentication Service

Singapore Personal Access

SingPass

M
Wl Secure Terms of Use | FAQs | Help | About Us

AT~ R
Welcome
to SingPass Authentication Senvice

SingPass ID | (Enter your Identification Humber)
2.0, S1234567G, G1234567G

SingPass | (5-24 characters, CASE-SENSITIVE)

"' Tick here to change your SingPass

Subrnit | Cancel |

By clicking on the Submit button, you agree to be bound by the terms
specified in the Terms of Use and Important Hotes below.

For tips on Online Security, Click here.

Do not have a SingPass? Apply here.

Forgot your Password? Reset here.

Important Notes

&, You understand that SingPass is intended to help you autherticate yourselt on the Internet. As there
are inherent security risks on the Internet, you must carefully consider the degree to which you
choose to rely on your SingPass

k. ¥ou wil maintsin secure possession of your SingPass. if you know or suspect thet the security of
your SingPass has been compromised, you must stop using SingPass and notify the SingPass
operatar immediately

. The Government of Singapore ("Government") does not warrant or endorse any goods, services,
informstion, accuracy or the privacy practice associsted with any non-public sector websites
["Private WWebsite") even though the Private Wiebsite may reguire the use of SingPass

d. You wil not hold the Government liable for any damage or loss of any kind caused as a result (direct
or indirect) of the use of any Private Website, including but not limited to any damage or loss sutfered
as a result of reliance on the conterts contained in or available from the Privats Website

If you encournter any problems with this page, please contact CrimsonLogic SingPazs Helpdesk st 63877377 or via
email
“ou may slso give us your comments by using this feedback form

Copyright @ 2008 Govemment of Singapore. Al rights reserved.

To login into the Public - Individual module
Enter SingPass ID
Enter Singpass
Click on the[SuBMIT ] button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.1.2 Submission of Application

To proceed to the Form14A Entry page
The Individual Visa Applicant’s Details Entry pagdl be displayed

F
©
5

Step 1 of 3: Form Entry

Note:

Fieldi=) with * isfare mandatory field{s).

All entries must be in English and anly the following Basic Latin characters will be accepted.

This service may take 5 minutes to complete.

Some email services may filter out the acknowledgement email or send it to the bulklfjunk mail folder due ta their spam
palicy. Please ensure that the setting of yvour email account will not delete any email instantly from your junk folder. Please
checkyour bulkfjunk mail folder if you da not receive the acknowledgement email.

» Digital colour photograph uploaded must be of the following specifications:

1. Image file must be a JPEG file format

2. Image file size must be less than 60 Kintes

3. Image dimension must be 400 x 514 pixels

PARTICULARS OF APPLICANT

*Passport-sized Photo __Bruwse...
Image

*Mame

(Full name as it appears in passpartitravel document. However, salutations like Mrhirs Dr should be

excluded.)
Alias
{Leave blank if no applicable)
*Date of Birth : *Sex © | SelectHere
(DDMMYYY)
Substitute DOMM with "0000"
ifthere is no day or maonth
*Marital Status U | SelectHere

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or

dead is merely coincidental.

Version 2.0
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*Country of Birth

*State / Province of Birth

*Race

*Religion

Religious
Denamination

*Type of Travel
Document Held

*Travel Document Mo
Machine Readable
Zone D

*Travel Document
Izsue Date

*Country of Issue

*Place of Issue

: |Se|ed Heara

: |Se|ed Heara

]
“Mationality : |Se|edHere v|
" [ selectHere vl PRCID No I
: If others, please l:l
specify
]
: |Se|edHere "

(Please click here for sample of the MRZ 1D}

(Please amit spaces)

*Expiry Date
(DMWY (DOMMYYY

v

Address in Country of Origin

*Country of COrigin

DivisionfProvincelState
of Qrigin

Frefecture of Qrigin

CountyDistrict of Origin

*Addrass

OTHER DETAILS

*Occupation

*Highest Academic f Professional

Qualifications Attained
*Type Group

*Type of visa

*Diate of Intended Arrival in Singapore 7 R I

: I Select Here

: ISeIect Here vl

: ISeIect Here 'l
G ISeIect Here 'l

: ISeIect Hera

: |Se|ect Here

=
" Business

[

© O Bacial
: ISeIect Hera

FPeriod ofVisa Applied For

*How long do you intend to stay in

Singapare?
Mationality of Spouse

Address in Singapore

Hihere will you be staying in Singapare?

BlockiHouse Mo,

Street Mame

Building Mame

C T Lessthan 30 days € Mare than 30 days

e Singapore Citizen & Singapore Permanent Resident
 Others (Flease Specify) |SE|ECt Here

[

If athers,
please
specify
Lnit Mo.

g |Select Here | g I

: I Floor Mo,

: I Fostal :

l—
l—

Code
: I Tel. Mo

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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*Did you reside in other countries, other than your country of arigin, for one year or more during the last 5 CfTves Cipo
years?
(ifves, please furnish details)

OTHER DETAILS

Please choose in the box where appropriate against the following:

*{a) Have you ever been refused entry into or deported fram any country, including Singapore? D Cves O o
*{h) Have you ever heen convicted in & court of law in any country, including Singapore? o Cves C Mo
*{c) Have you ever been prohibited fram entering Singapare? C o ves O o
*{d) Have you ever entered Singapore using a different passport or name? Do ves O Mo

If any of the answer is YWES', please furnish details below:

=
=

MISCELLANEOUS

Remarks : ﬂ

Email Address : I

(Ifyou wish to receive the notification slip thraugh email, please furnish a valid email
address.)

Proceed | Clearl Cancel |

To cancel the current Individual Visa application
Click on the[CANCEL] button
A confirmation page will be displayed

To reset the values entered for the current Indaii&Visa application
Click on the[Clear] button
Fields which have been filled will be reset

To proceed with the Individual Visa application
Enter the mandatory fields
Click on the[Proceed]button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.1.3 Local Contact Details

Note: Under the following situations, Applicant dedo fill in the particulars of local
contact in the Particulars of Local Contact pagshesvn below:

1) Applicant’s type group selectedSscial,

Logout

Step 1 of 3: Form Entry

Note:

» Allfields are mandatory.
» All entries must be in English and only the following Basic Latin characters will be accepted.

Particulars Of Local Contact

If your local contact is an Individual

Relationship of Applicant to Local [Select Here %] Ifothers,
Contact T " please = |
specify
Name . |
NRIC : |
L
Address |
|
Contact No

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2) Applicant’s type group selected is Business

Logout

Step 1 of 3: Form Entry

Note:

» Allfields are mandatory.
» All entries must be in English and only the following Basic Latin characters will be accepted.

Particulars Of Local Contact

If your local contact is a Company

Applicants Country of ernbarkation before | 5alact Here ™
arriving Singapore —
Relationship of Applicant to Local Contact | Select Here [w| Ifothers, please :
specify
Mame of Company/Firm
Unigue Entity Mumber (UEN) of
Company/Firm
ompanj (Please click here for more information on UER]

Address

Contact Mo.

(Please indicate a valid 8-digit Singapore mobilefelephone number)

Person acting on behalf of the Company/Firm
Name

NRIC/FIN

Designation/Capacity

Proceed | Clearl Cancel |

To cancel the current Individual Visa application
Click on the[CANCEL] button
A confirmation page will be displayed

To reset the values entered for the current Localt&:t details
Click on the[Clear] button
Fields which have been filled will be reset

To proceed with the Individual Visa application
Enter the mandatory fields
Click on the[Proceed]button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.1.4 Application Preview

Step 2 of 3: Confirmation

PARTICULARS OF APPLICANT

Mame
Alias

Date of Birth
Marital Status

Country of Birth
Mationality

Race

Religion

Religious Denomination

Type of Travel Document Held
Travel Cocument Ma

Machine Readahble Zone 1D
Travel Document

Izsue Date

Country of Igue

Place of Issue

Address in Country of Origin
Country of Crigin
DivisionrState/Province of Origin
Frefecture of Qrigin
CountyDistrict of Qrigin
Address

oOCHIMA

o CHIMESE

. CHIMESE

o BUDDHIET

Co12nazom
o CHINMA
o GANSL

PHOTO
HERE

o TAMYOU MING

(As shown in travel document)

. {Leave blank if not applicable)
C12M21M976 Sex
. BINGLE

State / Province of Birth
PRCID Mo

o IMNTERMATIOMNAL PASSPORT
o GEYES43
C1234

Expiry Date

o CHIMA
D CHOMGRIN

o 59 DA GIM JIE CHOMGOIM BE25S

Logout
. MALE
o GAMSL
© 12345672901 2345678
R

Caution:

Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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OTHER DETAILS:

QL upeabon

Highe=t acadermic § Frofesieral
Qualiicalions Allained

Trpe Group

Tepe arviza

Diabe af bvanded Arieal 0 Singsoone
Fariod orViga spplied For

How lareg Ao w0 ivdand 1o slayin
Sirgagans T

FLpdaa of Wil
Halionality of Spouse

Address in Singapore

Where will you be staying in
Singapore?

BlockiHouse Mo.

Street Mame

Building Marme

PROFEESIOMAL
LHIVERSITY

SOCIAL
FAULTIPLE JOAJRMEY
25TH DEC 2009 f S WEEHS

Lz Fan 30 days

HOLIDAY
. HOTEL
1 Floor Mo, o 04 Unit Mo.
© BEACH ROAD Postal Code
. RAFFLES HOTEL Tel. Mo,

[id yvou reside in other countries, ather than your country of origin, for one year or mare during the last 5 years?

ANTECEDENT OF APPLICANT

Please choose in the hox where appropriate against the following
(a) Have you ever been refused entry into or deported from any country, including Singapore?
(hy Have you ever been convicted in a court of law in any country, including Singapore?

() Hawve wou ever been prohibited from entering Singapore?

(d) Have you ever entered Singapore using a different passport ar name?

MISCELLANEOUS

Remarks
Ermail Address

PARTICULARS OF LOCAL CONTACT

Applicant's Country of embarkation
before arrving Singapore

Relzlionship of Applicant to Local
Confac!

Mame
MRIC
Address

Confaci Mo

[ 1 declare that the particulars and documents furnished in respect of this application are true and correct.

CHIM

FRIEMD

MARY TED
512343671
VICTORIA R DAD
#132-867
SINGAPORE 123456

12345678

Please confirm this submission by clicking on the *Submit’ button.

Submit | Arnend | Cancel |

cm
o 189673
o B3297ES0

o Mo

el
T MO
TOMNO
T NO

Caution:
Click on the buttons or links once only.

Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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To cancel the current Individual Visa application
Click on the[CANCEL ] button
A confirmation page will be displayed

To amend the Individual Visa application
Click on the[AMEND] button
The Form 14A Entry page will be displayed
Make the necessary amendments and clickomceed]button
The Application Preview page will be displayed

To submit the Individual Visa application
Select the checkbox to declare that the informdiionished are true and correct
Click on the[Submit] button to confirm the application
The Make Payment page will be displayed

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.1.5 Payment for Application

Click on the[ENETS] image to proceed to the next step.
(This system supports VISA Credit/Debit Card andsiecard Credit/Debit Card

only)
To cancel the transaction, click on {NCEL PAYMENT ] button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To submit the credit/debit card payment
Enter the credit/debit card details
Click on the[Submit] button to confirm the payment
The Tax invoice/receipt will be displayed

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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To print the Tax Invoice/Receipt
Click on the[PRINTER] icon button  on the top menu

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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2.1.6 Print Acknowledgement for Visa Application

Upon successful application and payment of Indiglddisa, the acknowledgement
page will be displayed.

To print the acknowledgement page, click on fRRINT ACKNOWLEDGEMENT |
button. You will need the visa reference number fiture references or for
application enquiry.

To print the Form 14A, click on tH&roceed]button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.1.7 Printing of Visa Application Form 14A

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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To print Form 14A, click on thfPRINT FORM 14A] button
To close the page, click on tf@LosE] button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.2  Public — Individual Visa Application Status Enquiry

This function allows Public users to enquire on thdividual Visa application
submitted and print Form 14A using the applicatieference number and applicant’s
travel document number.

For visa application enquiry
Go to ICA websitehttp://www.ica.gov.sg
On the menu bar, mouse over “eServices & Forms”
Click on “Entry Visa”
The Entry Visa Page will be displayed.
Under eServices — Submission of Application fora&ectronically (SAVE),

click on the button.

The SAVE Welcome Page will be displayed.

Click onthe[STATUS ENQUIRY | button to check the status of the visa application
The Visa Application Enquiry Page will be displayed

To enquire on approved, Pending, Withdrawn or RejectedVisa application,
Enter the Visa application reference number.
Enter the Visa applicant’s travel document number.
Click on the[Proceed]button
Upon successful enquiry of Individual Visa, thegeiny result page will be
displayed. Note that the result page will diffezpdnding on the application Status
and enquiry inputs.

To reset the values, click on tf@ear] button.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.2.1 Status of Visa Application

If the Individual Visa application ispproved with e-Visa, the enquiry result page is
as follows:

To go back to Visa Application Enquiry page, clak the[Back] button

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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To print the paper e-Visa, click on tii¢eRE] hyperlink.

A “File Download” dialog box will appear as showalbw:

Click on the[OPEN] button to open the PDF document in your computer.
Click on the[SAvE] button to save the PDF document in your computer.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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The format of the paper e-Visa will appear as shbelow:

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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If the Individual Visa application i&pproved without e-Visa, the enquiry result page
is as follows:

To print Form 14A, click on thfPRINT FORM 14A] button. The Form14A will be
displayed as shown below in Section 2.2.2.

To go back to Visa Application Enquiry page, clmk the[Back] button

To print the paper Approval Letter, click on fieERE] hyperlink.

A “File Download” dialog box will appear as showalbw:

Click on the[OPEN] button to open the PDF document in your computer.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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Click on the[SAVE] button to save the PDF document in your computer.

The format of the paper Approval Letter will appaarshown below:

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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If the Individual Visa application iBending the enquiry result page is as follows:

To go back to Visa Application Enquiry page, clmk the[Back] button

To print notification slip, click on thEPRINT NOTIFICATION SLIP] button.

To print Form 14A, click on thfPRINT FORM 14A] button. The Form14A will be
displayed as shown below in Section 2.2.2.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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If the Individual Visa application ig/ithdrawn , the enquiry result page is as follows:

To go back to Visa Application Enquiry page, clmk the[Back] button

To print notification slip, click on thEPRINT NOTIFICATION SLIP] button.

To print Form 14A, click on thfPRINT FORM 14A] button. The Form14A will be
displayed as shown below in Section 2.2.2.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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If the Individual Visa application iRejected the enquiry result page is as follows:

To go back to Visa Application Enquiry page, clmk the[Back] button

To print notification slip, click on thEPRINT NOTIFICATION SLIP] button.

To print Form 14A, click on thfPRINT FORM 14A] button. The Form14A will be
displayed as shown below in Section 2.2.2.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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2.2.2 Form 14A Printing

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or

dead is merely coincidental.
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To go back to Visa Application Enquiry page, clichk the[BACK TO ENQUIRY]
button.
To print Form 14A, click on thfPRINT FORM 14A] button.

Caution:
Click on the buttons or links once only.
Do not use the Back or Forward button on your besves this may end your transaction.

Disclaimer: The applicant in the example quoted irthis document is fictitious. Any similarity to any person living or
dead is merely coincidental.
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3 Frequently Asked Questions

1) Why do | get the message “Internal Error” even when have logged in to the
system?

Application is unable to detect the current sesa®ithe session has been lost. Close
the browser and log in again.

2) Why do | get the message “Invalid e-Service State™?

Do not click on theBACK, FORWARD or REFRESH button when using SAVE
At any part of the application, please don't naticbn the button for more than
one time

The system may need some time to process yourcagiph, please be patience.
The system will auto generate an error messageipagg problem occurred
during the application.

You are reminded that the session will expire & plage remains idle for 15
minutes, even though you may be filling up details on {hage. You may try to
login again and submit your application.

3) How can | adjust my photograph to the correct spcification?
Below are the specifications for the required pgcaph:

a. Image file must be JPEG file format.
b. Image file size must be less than 60Kbytes.
c. Image dimension must be 400 x 514 pixels

You may want to use the photo editor, Paint, witiemes with windows OS to adjust
the dimensions of the photographs in the futureu May wish to follow the steps
using, Paint, below to adjust the dimensions.

i.  Opening the photograph using MS paint

ii.  Using the attribute under Image in Menu to setsike to 400x514 pixels
iii.  Press the button Ctrl and button ‘A’ on the keythdarselect the image.
iv.  Stretch the image to the required dimension

v. Finally save it under JPG format.
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